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Professional Experience:
2003-Present Chief Executive Officer, The Chicago Conservation Center, Chicago, IL.
1998-2003 Vice-President, The Chicago Conservation Center, Chicago, IL.
1994-1998 Assistant Director, The Chicago Conservation Center, Chicago, IL.
1993-1994 Marketing Director, The Chicago Conservation Center, Chicago, IL.
1989-1993 Executive Administrator, The Chicago Conservation Center, Chicago, IL.
1988-1989 Assistant Preparator, The Art Institute of Chicago, Chicago Children’s Museum.
Chicago, IL.
1987-1988 Assistant, The Art Institute of Chicago, Ryerson Library. Chicago, IL.

Professional Memberships:

President Midwest New Deal Preservation Association (NNDPA)
Board Member, Membership Chair, The Chicago Network (TCN)
Member ASCR-NIDR

Member National New Deal Preservation Association (NNDPA)
Member The Arts Club of Chicago

Member Claims Prevention and Procedures Council

Member PLRB (Associate Member)

Board Member, Director of Operations, Operation Sunrise
Member Chicago Foundation for Women (CFW)

Member Chicagoland Chamber of Commerce

Board Member, Landmarks Preservation Council of Illinois (LPCI)



Education:

1989

1985-1989

Publications:

2002

2001

Documentary:

1999

The International School of Art in Umbria, Monte Castello di Vibio, Italy.
Merit Scholarship.

The School of the Art Institute of Chicago, BFA Painting. Merit Scholarship.

Art for the People: The Rediscovery and Preservation of Progressive and WPA Era Murals in
the Chicago Public Schools. San Francisco: Chronicle Books, November 2002.

“The Definition of a Mural”, Dictionary of American History, 31 Edition Charles Scribners &
Sons, New York, NY.

“The Chicago Mural Preservation Project.” Orbis Production, Written by Heather Becker
and David Manilow. Chicago, IL.

Research & Funding:

2004

1999

1997-1999

CHICAGO PARK DISTRICT, Chicago, Illinois., Chicago Park Fieldhouses: Calumet, Eugene
Field, Fuller, Hamilton, Independence, Jefferson, Palmer, Pulaski, Rutherford Sayre, Sherman,
and Warren Park Field Houses. Chicago, Illinois.

PUBLIC BUILDING COMMISSION, Chicago, Illinois. Mural Restoration Project III: Albert G.
Lane Technical High School, Chicago, Illinois, Henry R. Clissold Elementary School, Chicago,
Illinois, Frank I. Bennett Elementary School, Chicago, Illinois, Lincoln Park High School,
Chicago, Illinois, Daniel Wentworth Elementary School, Chicago, Illinois, Amelia Hookway
Transition High School, Chicago, Illinois, John Harvard Elementary School, Chicago, Illinois,
Carl von Linne Elementary School, Chicago, Illinois, Newton Batman Elementary School,
Chicago, Illinois, Luther Burbank Elementary School, Chicago, Illinois, Walter S. Christopher
Elementary School, Chicago, Illinois, Hugh Manley High School, Chicago, Illinois, Donald L.
Morrill Elementary School, Chicago, Illinois, Wendell Philips High School, Chicago, Illinois,
Maria Saucedo Academy, Chicago, Illinois, Harold Washington Elementary School, Chicago,
Illinois, Joseph E. Gary Elementary School, Chicago, Illinois, Julia Ward Howe Elementary
School, Chicago, Illinois, ($918,595.00)

CHICAGO BOARD OF EDUCATION. Chicago, Illinois. Mural Restoration Project II: George
B. Armstrong Elementary School, Chicago, Illinois, Frank I. Bennett Elementary School, Chicago,
Illinois, Frederic Chopin Elementary School, Chicago, Illinois, Henry R. Clissold Elementary
School, Chicago, Illinois, Joseph E. Gary Elementary School, Chicago, Illinois, Helen Peirce
Elementary School, Chicago, Illinois, John M. Smyth Elementary School, Chicago, Illinois,
Edward Tilden Technical High School, Chicago, Illinois, George W. Tilton Elementary School,
Chicago, Illinois, Carl Von Linne Elementary School, Chicago, Illinois, Daniel Wentworth
Elementary School, Chicago, Illinois, William H. Wells High School, Chicago, Illinois. Date
Received: November 25, 1997, ($300,000.00).




1996 BAY FOUNDATION, New York, New York. Mural Restoration Project I: “Outstanding
American Women” by Edward Millman, Lucy Flower Vocational High School, Chicago, Illinois.
Fresco Murals, murals located on the four interior walls of entrance hall. Date Received: May 30,
($3,000.00).

1996 FIELD FOUNDATION, Chicago, Illinois. Mural Restoration Project I: “Outstanding American
Women” by Edward Millman, Lucy Flower Vocational High School, Chicago, Illinois. Fresco
Murals, murals located on the four interior walls of entrance hall. Date Received: May 22, 1996,
($10,000.00).

1996 CHICAGO BOARD OF EDUCATION, Chicago, Illinois. Mural Restoration Project I: Lucy
Flower Vocational High School, Chicago, Illinois, Albert G. Lane Technical High School,
Chicago, Illinois, Carl Schurz High School, Chicago, Illinois, Sidney Sawyer Elementary School,
Chicago, Illinois, Louis Nettlehorst Elementary School, Chicago, Illionois, Martin A. Ryerson
Elementary School, Chicago, Illinois, Wolfgang A. Mozart Elementary School, Chicago, Illinois.
Date Received: August 28, 1996, ($300,000.00).

Honors and Awards:

2007 2007 Chicago Landmark Award for Preservation Excellence, for restoration of the mural at
Pulaski Park Field House, Chicago, Illinois

2004 Small Business Administration Small Business Week 2004 Illinois Small Business Person of the
Year. http://www.sb.thehartford.com/sba/success video 4.asp

2004 Nominated, River North Business of the Year.

2002 Mayor Richard M. Daley, City of Chicago, recognition award for mural preservation project
throughout the Chicago Public Schools and as author of Art for the People

2000 CINE Golden Eagle National Award for Arts and Education for “The Chicago Mural
Preservation Project” documentary

1998 Richard H. Driehaus Landmark Preservation Council of Illinois President’s Award for Mural

Conservation at the Chicago Public Schools

Lectures, Tours and Presentations:

2009 “Restoration of Artwork and Collectibles”, Worley 2009 Claims Expo. Baton Rouge, LA, February
5t and 6th.

2009 "Art Chicago Regional Dinner", Cranbrook Schools, Bloomfield Hills, MI, January 21.

2008 “Preserving Our Chicago Murals”, Second Presbyterian Church. Chicago, IL, December 6.

2008 "Who Owns Your Art: The Importance of Due Diligence for Art Collectors”, Sculptural Objects

and Functional Art (SOFA). Chicago, IL, November 7.
2008 "Chicago's Historic Murals" (Tour), Chicago Humanities Festival. Chicago, IL, November 1.

2008 "Artist and Entrepreneur: Learning to Balance", Albion College. Albion, MI, October 28.



2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2007

2007

2007

2007

2007

2007

Chubb Insurance, Tour. The Chicago Conservation Center. Chicago, IL, October 16.
Presentation, State Farm Insurance. Bloomington, IN, October 15.

University Panel Lecture, Adler Planetarium. Chicago, IL, October 1.

Lecture, RIMS Indiana Chapter Meeting. Indianapolis, IN, September 11.

“Disaster Response: Effective On-site Plans”, CRDN Symposium. Louisville, KY, August 8.
“Disaster Response: Effective On-site Plans”, Steamatic Conference. Fort Worth, TX, July 11.

“California Wildfire: Effective On-site Collaborations”, Lecture, DKI Regional Meeting. Red
Lodge, MT, July 10.

“California Wildfire: Effective On-site Collaborations”, Lecture. Western DKI Training Meeting.
Monterey, CA, 10:15am, May 2.

“Collecting Protecting, and Preserving Private Collections”, Panel Discussion with Jennifer
Draffen (Director of Collection and Exhibition Services, Museum of Contemporary Art, Chicago),
and Christiane Fischer (Chief Executive Officer, AXA Art Insurance Corporation). Art Chicago
Speaks, Art Chicago, Merchandise Mart. Chicago, IL, 3:30-5:30pm, April 26.

“Leading by Example: Women & Diversity Take on the Future”, The Chicago Network: Women
in the Forefront Luncheon. Guest Speaker: Edie Weiner, President, Weiner, Edrich, Brown, Inc.
Chicago, IL, April 10.

“Framing the New Deal: Art and Labor in the Great Depression,” Panel Discussion, Roosevelt
University. Chicago, IL, March 6.

“Art Loss Restoration”, Lecture, ServPro, Regional Lecture. Chicago, IL, 11:45am, March 5.
“Art Loss Restoration”, Lecture, Worley Claims Expo. Baton Rouge, LA, February 20-22.

“Your Art Collection: Lending to Museums and Cultural Institutions and Long-Term
Preservation” Lecture with Dorit Straus (National Fine Arts Specialist, Chubb Insurance), SOFA
Chicago. Chicago, IL, November 2.

“Fine Arts Restoration”, Lecture, 2007 Traveler’s Insurance Fine Arts Restoration Training
Session. Windsor, CT, October 10.

“Contents Restoration: The Specialty of Fine Art” Lecture, 2007 Paul Davis Restoration
Convention. Chicago, IL, 3:30 — 5:00pm, June 29.

“Just Contents” Restoration Workshop, the Restoration Alliance. Crawford Contractor
Connection Annual Conference and Tradeshow. 11:15am - 12:00pm, Phoenix, AZ, June 15.

“Partnering with Partners” Crawford Contractor Connection Annual Conference and Tradeshow.
8:00am and 1:00pm, Phoenix, AZ, June 15.

“Restoring Art in the Wake of Katrina” Risk and Insurance Management Society, Inc (RIMS)
Annual Conference. New Orleans Museum of Art, Stern Auditorium. 10:00-11:30am. New
Orleans, LA, May 3.



2007

2006

2006

2006

2006

2006

2006

2006

2006

2006

2006

2006

2005

2005

2005

2005

2005

2005

2005

2005

2005

Oakton Elementary School Mural Unveiling Ceremony. Heather Becker, Illinois State
Representative Julie Hamos, Mayor Lorraine Morton, Superintendent Hardy Murphy. Evanston,
IL, 6-7pm, March 23.

“Panel: Social Entrepreneurship”, Entrepreneurship and Venture Capital Conference. Chicago,
Illinois, November 3.

"Responding to Claims Involving Art and Fine furniture", Crawford Contractor Connection
National Conference. Orlando, Florida, June 8.

"Disaster Response to Damaged Art and Fine Furniture", Disaster Restoration Contractor's (DRC)
National Convention. Toronto, Canada, June 2.

"Art and Fine Furniture Restoration" StateFarm Headquarters. Bloomington, Illinois, March 29.

"Art in the Process of Conservation" Accent Chicago tour and lecture. Chicago, Illinois, March 24.

"Conservator for an Evening" Fireman's Fund tour and lecture. Chicago, Illinois, March 23.

"Responding to Art Damages" programming by Restoration Alliance (RA) and the Association
for Cleaning and Restoration Specialists (ASCR) National Convention. Savannah, Georgia, March
15.

"Edgar Miller's Animal Sculptures and Home Tour" for the Midwest Chapter of the NNDPA.
Chicago, Illinois, March 2.

“Arts in the Public Audience: Artists and Entrepreneurs”, 11:00 am, American Academy of Art,
Chicago, IL. February 24.

“Arts in the Public Audience: Artists and Entrepreneurs-Developments and Struggles”, 6:00pm,
American Academy of Art, Chicago, IL. February 23.

AXA Art Insurance Corporation and The Chicago Conservation Center Advisory Board Event.
February 16.

“Hurricane Katrina and the Visual Arts” The International Foundation for Art Research. New
York, NY. Guest Speaker, 6:00 - 8:30pm, December 5.

Property Loss Research Bureau “Large Loss Conference”. Atlanta, GA. Lecturer: November 29,
1:00 -3:00pm and November 30, 8:00 — 10:00 am.

“Illustrating Social Justice: Artists, New Masses, and Politicized Visual Culture in the 1930’s” Co-
host and Introducer. 6:00pm at The Art Institute of Chicago. November 17.

“Arts in the Public Audience: Artists and Entrepreneurs-Developments and Struggles”, 10:00-
10:50am, Northeastern Illinois University, Chicago, IL. October 5.

“Art Recovery and Preservation”, Servpro Regional Lecture, Elk Grove Village, IL. July 28.
“An Introduction to Fine Arts Preservation and Recovery”, State Farm Headquarters Lecture,
Bloomington, IL. July 26.

“Art Recovery and Preservation”, Servpro Regional Lecture. Tahoe, NV. July 15.

Service Master National Conference Lecture. Washington D.C., July 7.

“Art Recovery and Preservation”, Servpro lecture to trainers, Dallas, TX. June 20.



2005

2005

2004

2004

2004

2004

2004

2004

2004

2004

2004

2004

2004

2003

2003

2003

2003

2003

2003

2003

2003

2003

“Risk Managers: The Recovery of Art”, Fireman’s Fund Lecture, Lisle, IL. June 14.

Association of Contingency Planners Greater Chicago Chapter 1% Quarter Meeting, “LaSalle Bank
fire, the recovery of banking operations”, February 25.

Chicago Neighborhood Tours, “Art for the People: WPA Murals in the Chicago Public Schools”.
Chicago, IL. November 20.

Chicago Neighborhood Tours, “Art for the People: WPA Murals in the Chicago Public Schools”.
Chicago, IL. October 23

Chicago Great Places and Spaces, “Art for the People: WPA Murals in the Chicago Public
Schools”. Chicago, IL. May 23

Lecture on “Art for the People” for Loyola University. Chicago, IL. May 15.

Chubb In-House Lecture & Tour, Chicago Conservation Center. March 30.

Chicago Neighborhood Tours, “Art for the People: WPA Murals in the Chicago Public Schools”.
Chicago, IL. March 13

PBC On-locations mural tour, Chicago Public Schools. February 16.

Gorton Community Center, presentation and unveiling of the first restored mural. January 21.
Harvard Business School in-house tour, 6-8pm, Chicago Conservation Center. January 15.
Mural Training Program for Chicago Public School Teachers, January 15.

“Art for the People” at the 19t Century Club, 1:30-2:30pm. Oak Park, IL. January 12.
International Society of Appraisers In-House Lecture & Tour, Chicago Conservation Center.
December 9.

Mural Tour, 9:00am-3:00pm. Museum of Contemporary Art. Chicago, IL. November 15.

“Art for the People,” 12:15-1:00pm. The Chicago Arts Club. Chicago, IL. November 10.

Mural tour on “Art for the People,” for Chicago Neighborhood Tours. 9:00am-4:00pm. Chicago
Office of Tourism. October 25.

“Art for the People.” 5:30pm. DePaul University, Chicago, IL. October 21.

“Art for the People.” 10:00am. Northeastern Illinois University, Chicago, IL. October 9.

“Art for the People,” 6:30-8:00pm. Francis Parker School. Chicago, IL. October 7.

Landmark Preservation Council Lecture, 12:15pm. “Art for the People” at The Chicago Cultural
Center. September 18.

“Art for the People.” Roosevelt University. Chicago, IL. September 18.



2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

“Art for the People.” Gallery 37. Chicago, IL. August 5.

“Art for the People.” LaSalle Bank. Chicago, IL. July 28.

“The Conservation of Lane Tech Murals (with Mary Gray),” 9:30-11:30am. University of Chicago.
June 7.

Mural lecture and bus tour for the Art Institute of Chicago. Chicago, IL. June 30 & July 1.

Alumni Lecture, 5:30pm. Roosevelt University. May 30.

“Art for the People.” Borders Books, Lincoln Avenue store. Chicago, IL. May 25.

The AAM (American Association of Museums) National Conference, lecture sponsored by the
IMUA (Inland Marine Underwriters Association). “Conservation and the Settlement of Insurance
Claims,” 7:30am. Portland, Oregon. May 19.

Mayor Daley’s-Great Places and Spaces tour series. Mural Tour. May 17.

National Mural Conference. “Opening Reception Speaker,” 7pm. Getty Conservation Institute.
May 15.

“Youth Summit Panel,” 11am-12pm. Chicago Historical Society. May 3.

“Art for the People.” Powell’s Bookstore. Chicago, IL. April 24.

“Art for the People.” Borders Books. Oak Park, IL. April 12.

Clio Society Lecture Series. Northwestern University, 6pm. April 10.

“”Indemnity Control- Win Win Solutions: Art Restoration: A Microcosm of Restoration vs.
Replacement Issues.” Annual PLRB Conference. Orlando, FL. April 1 & 2.

“Art for the People.” Education Appreciation Weekend. Borders Books, Michigan Ave. Chicago,
IL. March 29.

“Art for the People.” Education Appreciation Weekend. Borders Books. Beverly, IL. March 29.

“Art for the People.” Borders Books. Orland Park, IL. March 9.

“Art for the People.” Borders Books. Norridge, IL. March 8.

“Art for the People.” Borders Books. Oak Brook, IL. March 6

“Art for the People.” Borders Books, State Street. Chicago, IL. March 5.

“Creating and Saving Murals.” CAA National Convention. New York, NY. February 20.



2003

2003

2003

2003

2002

2002

2002

2002

2002

2002

2002

2002

2002

2002

2002

2001

2001

2001

2001

2001

“Art for the People.” Borders Books, Michigan Avenue store. Chicago, IL. February 12.

“Art for the People.” Borders Books. Beverly, IL. February 7.

“Saving Chicago Murals.” Chicago Architectural Foundation. Chicago, IL . February 5.

“Art for the People.” City Community Associates of the Art Institute of Chicago (lecture/tour city
mural locations). Chicago, IL. January 8.

Lectures/Signings: “Art for the People” reception, book unveiling event. Lane Technical High
School. Chicago, IL. December 12.

“Art Damages: Restoration vs. Replacement.” State Farm Headquarters, Bloomington, IL. June
12.

“Preserving Chicago’s Mural History,” Mural Tour — Hosted by City of Chicago. Great Chicago
Places. Spaces 2002 Program. May 18.

“Historic Progressive & WPA Murals in Chicago,” NNDPA Mural Tour, May 3.

“WPA Art in Chicago Public Places,” Mural Tour - The Naperville Community Associates of the
Art institute of Chicago. April 23 & 26.

“Restoring Chicago’s Murals,” Mural Tour. April 15.

“Fine Art Losses.” PLRB Crossroads Claims Conference & Insurance Services Expo. Anaheim,
California. April 8.

“Mold: It's Everywhere” Atlantic Mutual In-House Seminar, Chicago Conservation Center,
Chicago, IL. March 22.

“National Fine Art Claims,” Allstate In-House Tour. Chicago Conservation Center, Chicago, IL.
March 19.

“Mold: It's Everywhere” Giertsen Restoration Company In-House Seminar, Chicago
Conservation Center, Chicago, IL. February 5.

“Mold: It's Everywhere” PLRB In-House Tour, Chicago Conservation Center, Chicago, IL.
January 17.

NNDPA, Midwest Chapter Meeting. Art Institute of Chicago, Chicago, IL. November 20.

“PLRB Sponsored Field Training” PLRB In-House Tour. November 19.

NNDPA, Midwest Chapter Meeting. Chicago Conservation Center, Chicago, IL. June 28.

“Restored Murals in the Chicago Public Schools,” Great Chicago Places and Spaces tour, Chicago,
IL, May 19.

“Fine Art Disasters,” Integresource meeting, Charlotte, NC. May 14.



2001

2001

2001

2001

2001

2001

2000

2000

2000

2000

2000

2000

2000

1999

1999

1999

1999

1999

1999

1999

“Risky Business: Insurance in the 21 Century,” Alliance of American Insurers, San Francisco,
CA. May 1.

“Preserving Edgar Britton Frescoes,” Highland Park High School FOCUS on the Arts, Highland
Park, IL. April 24.

“Restored WPA Murals in the Chicago Public Schools” Winnetka Community Associates,
Winnetka, IL. April 4.

“PLRB Fine Arts Restoration Seminar,” Chicago Conservation Center, Chicago, IL February 5.

“Colonial Dames Tour,” Chicago Conservation Center, Chicago, IL. January 10.

“Fine Art Restoration,” ASCR Conference: The State of the Art, Chicago, IL. September 21.

NNDPA, Midwest Meeting. Art Institute of Chicago, Chicago, IL. December 5.

Landmark Preservation Council of Illinois Dinner honoring Mayor Daley, Gery Chico and Paul
Vallas, Chicago, IL. November

Allstate Insurance, “Fine Art Restoration,” Northbrook, IL. October 16.

NNDPA, Midwest Meeting. Chicago Conservation Center, Chicago, IL. October 5.

Near North Insurance, “Fine Art Claims,” Chicago, IL. July 9.

“The Chicago Mural Preservation Project,” The Art Institute of Chicago. Chicago, IL. May 23.

“Art Restoration Is Not Just For Museums Anymore.” ServiceMaster QRV meeting. Vail, CO.
June 9.

“Chicago WPA Mural Restoration Project.” NNDPA, Midwest Meeting. Chicago, IL. November
11.

“Fine Art Restoration.” Restoration Solutions Seminar '99. Orlando, FL. October 29-30

“Fine Art Reclamation Repair.” Nationwide Insurance Educational Training Seminar.
Columbus, OH. August 5.

“What You Should Know About Fine Art Losses.” Prism Network Convention. New Orleans,
LA. May 21.

“Effects of Water on Fine Arts: Remedial Measures.” ASCR International Convention/Exhibition.
Palm Springs, CA. March 11.

“Handling Fine Art Losses.” ServiceMaster QRV Meeting. Columbus, OH. February 24.

“Handling Fine Art Losses.” Nationwide Insurance Educational Training Seminar. Columbus,
OH. February 11.



1999

1998

1998

1998

1998

1998

1998

1997

1997

1997

1997

1997

1997

1997

1997

1996

1996

1996

1996

1996

1996

“Fine Art Losses: Preserving Memories.” Nationwide Insurance Educational Training Seminar.
Columbus, OH. January 14.

“Handling Fine Art Losses.” Nationwide Insurance Educational Training Seminar. Columbus,
OH. December 9-11.

“Handling Fine Art Losses.” Annual Claims Expo National Conference and Exhibition. St.
Louis, MO. November 10-14.

“Handling Fine Art Losses.” DuraClean International Seminar. Deerfield, IL. October 13.

“Testing Methods for Evaluating Damage to Artwork.” National Institute for Disaster
Restoration (NIDR). Vancouver, BC, Canada. June 26.

“Fine Art Losses.” Independent Adjusters Association of Central Illinois. Decatur, IL. April 9.

“The Heritage of WPA Art in Chicago.” Chicago: The City in Art Symposium. The Art Institute
of Chicago. Chicago, IL. January 23.

“Fine Art Losses Nationwide.” Disaster Kleenup National Convention. Las Vegas, NV. October
3-5.

“Fine Art Losses.” Western Loss Association Annual Meeting. Delavan, WI. September 24-25.

“Chicago Conservation Center Tour.” Destination Management. Chicago, IL. June 30.

“Fine Art Losses.” Coregis Insurance Company. Chicago, IL. June 24.

“WPA Murals in Chicago.” University of Chicago Center for Continuing Studies. Chicago, IL.
June 3.

“Response and Recover of Fine Art Losses.” ASCR International Convention & Exhibition. Los
Angeles, CA. March 12-14.

“Fine Art Losses.” Wisconsin River Valley Claims Association. Wassau, WI. February 20.

“Claim In-House Conference.” Chubb Insurance. Chicago Conservation Center. Chicago, IL.
January 29.

“Fine Art Losses.” ServiceMaster Annual Conference.” Lake Tahoe, NV. November 7-9.

“Mural Restoration.” Gorton Community Center. Evanston, IL. October 25.

“Fine Art Losses.” Disaster Kleenup Convention. Denver, CO. October 5.

“Fine Art Losses.” Property Claims Solutions Symposium. Marine Del Ray, CA. August 15-17.

“Fine Art Losses.” PDS Midwest Seminar. Rolling Meadows, IL. July 26.

“Fine Art Losses.” Purofirst National Convention. Orlando, FL. July 31.



1996

1996

1996

1996

1996

1996

1996

1996

1996

1995

1994

1994

1994

1994

1993

“Response and Recover of Fine Art Losses.” Metropolitan Insurance Seminar. Cleveland, OH.
July 25.

“Restoration of the Millman Mural at Lucy Flower High School,” Chicago Conservation Center,
Chicago, IL. June 20.

“Fine Art Conservation.” Sponsored by The Historical Society of Oak Park’s Annual Meeting.
Oak Park, IL. May 30.

“Fine Art Losses Nationwide,” ServiceMaster Quality Restoration Vendors Seminar.
ServiceMaster Headquarters, Memphis, TN. May 29.

“Handling Fine Art Losses.” PDS Seminar. Milwaukee, WI. May 26.

“Fine Art Losses.” Valuable Articles Seminar. Sponsored by Chubb Insurance Company. Sears
Tower. Chicago, IL. April 25.

“Professional Art Conservation and Insurance Coverages.” Sponsored by Inrecon. Detroit, ML
March 19.

“Professional Art Conservation and Insurance Coverages,” Inrecon/TIG Insurance Seminar.
Inrecon Headquarters, Detroit, MI. March 19.

“Professional Art Conservation & Insurance Damage,” ASCR Convention. New Orleans, LA.
March 15.

“Fine Art Losses.” Western Loss Association. Radisson Sweet Hotel, Downers Grove, IL.
March 3.

“Conservation Techniques and the Technical Examination of Paintings.” American College of
Surgeons. Chicago, IL. October 10-11.

“The Art of Conservation.” Paul Davis Systems Annual Conference. Washington, D.C.,
September 29.

“Chicago’s Conservator’s in Action.” The Art Institute of Chicago Members. Chicago, IL. May
24-26.

“Fusing Art and Technology: Challenges in Art Restoration.” Sponsored by the Italian Trade
Commission. Chicago Cultural Center. Chicago, IL. December 8.

“Conservation Techniques for Farmers.” The Great Frame-Up Annual Conference. In-House
Seminar. Chicago Conservation Center, Chicago, IL. June 28.

Professional Conferences & Shows:

2009

2008

Worley 2009 Claims Expo. Baton Rouge, LA, February 3 - 6.

Property Loss Research Bureau (PLRB) Large Loss Conference. Tucson, AZ, December 1-3.



2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

2007

2007

International Exhibition of Sculptural Objects and Functional Art (SOFA). Chicago, IL, November
6-9.

Property Loss Research Bureau (PLRB) Western Regional Conference. Sacramento, CA, October
27-29.

Association of Midwest Museums (AMM) Annual Conference. Kansas City, MO, October 21-24.
Northeastern Disaster Kleenup International (DKI) Training. Baltimore, MA, September 2008.
Property Loss Research Bureau (PLRB) Critical Legal Issues. Chicago, IL, September 15%.
Property Loss Research Bureau (PLRB) Central Regional Conference. Des Moines, IA, September
8-10.

Certified Restoration Drycleaning Network (CRDN) Symposium. Louisville, KY, August 8.
ServiceMaster Conference. Orlando, FL, July 16-18.

ServPro Annual Conference. Denver, CO, July 7-11.

Paul Davis Restoration Conference. Bonita Springs, FL, June 26-27.

Crawford Contractor Connection. Ponte Vedra Beach, FL, June 4-5.

Property Loss Research Bureau (PLRB) Eastern Regional Conference. Tampa, FL, June 3-4.
Property Loss Research Bureau (PLRB) Claims Conference Committee Meeting. Seattle, WA, May
20-22.

Naples Museum of Art Tour. Chicago, IL, May 15%.

Disaster Preparedness Summit. Chicago, IL, May 8.

WTTW-TV, Channel 11, Luncheon. Chicago, IL, May 3.

Western Disaster Kleenup International (DKI) Training. Monterey, CA, May 1-2.

Art Chicago International Art Exposition. Chicago, IL, April 25-30.

Property Loss Research Bureau (PLRB) Claims Conference. Boston, MA, April 13-16.

Art Deco Society Event. Chicago, IL, April 3.

Disaster Kleenup International (DKI) Insights Conference. Tampa, FL, January 16-18.
International Exposition of Sculptural Objects and Functional Art (SOFA). Chicago, IL, November

1-4.

Association of Midwest Museums/Michigan Museum Association (AMM/MMA) Conference.
Mackinac Island, MI, September 25-28.



2007

2007

2007

2007

2007

2007

2007

2007

2006

2006

2006

2006

2006

2006

2006

2006

2006

2006

2005

2005

2005

2005

Evergreen International. Bristol, WI, September 15,

ServiceMaster National Conference. Lake Grapevine, TX, July 24-27.

Crawford Contractor Connection. Phoenix, AZ, June 13-15.

Auctioneers Association of Maryland (AAM). Leslie Hindman Auctioneers. Chicago, IL, May 16

Risk and Insurance Management Society (RIMS). New Orleans, LA, April 30-May 1.

Art Chicago International Art Exposition. Chicago, II, April 25-30.

Property Loss Research Bureau (PLRB) National Conference. Lake Buena Vista, FL, March 18 - 20.

ASCR, Solutions 2007 Convention and Exhibition. Lake Buena Vista, FL, March 14 - 16

ServiceMaster National Convention. Denver, Colorado, July 26-29.

Servpro National Convention. Nashville, TN, June 26-30.

Paul Davis Restoration (PDR) National Convention. Orlando, Florida, June 20-24.

Crawford contractor Connection National Conference. Orlando, Florida, June 7-9.

Connections Conference. Clearwater Beach, Florida, May 4-6.

Art Chicago International Art Exposition. Chicago, Illinois, April 27-May 2.

Risk Insurance Management Society (RIMS). Honolulu, Hawaii, April 23-27.

Property Loss Research Bureau (PLRB) National Conference. Nashville, TN April 2-5.

The Executives’ Club of Chicago. Women’s Leadership Breakfast and Panel Discussion “Who Are

You? The Art of Branding and Creating Your Own Personal Image.” January 26",

Honored Guest at the "Senior Women's Leadership Event" sponsored by the Executives Club at the
Mid America Club. Chicago, Illinois, February 28.

The International Foundation for Art Research “Hurricane Katrina and the Visual Arts”, New
York, NY. December 5.
Crawford Contractor Connection National Conference, Las Vegas, NV. July 19-21.

Service Master National Conference, Washington D.C. July 5-8.

Servpro Conference “Art Recovery and Preservation”, Dallas, TX. June 20.



2004

2004

2004

2004

2004

2004

2003

2003

2003

2003

2002

2002

2002

2001

2001

2001

2001

2001

2001

2001

2000

2000

Ilinois SBA Awards Ceremony, Chicago, IL. June 15.

SBA Annual Conference and Awards Ceremony, Orlando, FL, May 19-21.

Antiques Chicago. Navy Pier, Chicago, IL. May 7-11.

Art Chicago. Navy Pier, Chicago, IL. May 6-10.

Chicago Bungalow Show. IIT Campus, Chicago, IL. May 1.

PLRB. Chicago, IL. March 14-17.

AAM National Conference. Lloyd Center, Portland, OR. Speaker. May 19.

Getty International Museum Symposium. The Getty Museum Auditorium, Los Angeles, CA.
Opening reception speaker. May 15.

RIMS. Chicago, IL. April 7-10.

PLRB. Orlando, FL. March 31-April 2.

Servpro. Atlanta, GA. July 15-18.

National New Deal Preservation Association Annual Conference. Art Institute of Chicago and
Roosevelt University, Chicago IL. Host and program designer along with co-founder Connie
Kieffer. May 3-4.

ASCR Annual Convention & Exhibition, Palm Springs, CA. February 12-15.

ACE Exposition and Conference, Tampa, FL. October 7-9.

RIMS Convention Atlanta, GA. April 29-May 4.

Chicago International Antiques and Fine Art Fair, Merchandise Mart, Chicago, IL. April 26-29

Servicemaster QRV Convention, Newport, RI. April 18-21

PRISM Convention, Las Vegas, NV. April 17-18

PLRB, Insurance Services Expo, Atlanta, GA. March 11-12.

ASCR Convention, Colorado Springs, CO. March 7-9.

Nationwide Insurance Claims Manager Meeting, Austin, TX. October 24.

Allstate Insurance, Corporate Headquarters, Bloomington, IL. October 16.



2000 New Deal Preservation Association, Midwest Chapter, Chicago, IL. October 5.

2000 Near North Insurance, Chicago, IL. July 5.

2000 ServiceMaster SEA Conference, Callaway, GA. June 28-30.

2000 Servpro National Convention, Hawaii. June 19-24.

2000 ServiceMaster QRV Conference, Vail, CO. June 7-10.

2000 National Association of Independent Adjusters, Keystone, CO. May 24-27.
2000 Risk and Insurance Management Society, Inc., San Francisco, CA.

April 30-May 5.

2000 Property Loss Research Bureau (PLRB), Chicago, IL. March 26-29.

2000 ASCR Annual Convention & Exhibition, Nashville, TN. March 16-17.

2000 Paul Davis Systems, Nashville, TN. March 1-4.

1999 Furniture Medic Regional Meeting. Atlanta, GA. December 3.

1999 Ace Claims Magazine Convention. Baltimore, MD. November 4-5.

1999 Nationwide Insurance. Pittsburgh, PA. November 3.

1999 Liberty Consulting Seminar. Orlando, FL. October 28-30.

1999 NNDPA, National Meeting, Washington, D.C. October 28-30

1999 ServiceMaster International Convention. Memphis, TN. October 12-16.

1999 ASCR Water Loss Institute Convention. San Antonio, TX. October 7-10.

1999 Prism Network Convention. New Orleans, LA. May 22.

1999 ServiceMaster QRV Conference. Coueur d’Alene, ID. May 12-15.

1999 Antiques & Fine Art Fair. Chicago, IL. April 29-May 3.

1999 Association of Wisconsin Cleaning Contractors Convention. Madison, WI.
April 22-24.

1999 Property Loss Research Bureau (PLRB) Insurance Services Expo. New Orleans, LA. March 28-29.



1999

1999

1998

1998

1998

1998

1998

1998

1998

1998

1997

1997

1997

1997

1997

1997

1997

1997

1997

1996

1996

1996

1996

ServiceMaster Midwest Seminar. Downers Grove, IL. March 26.

ASCR Annual Convention & Exhibition. Palm Springs, CA. March 9-13.

Annual Claims Expo National Conference & Exhibition. St. Louis, MO. November 10-14.

ServiceMaster International Convention. Memphis, TN. October 15-18.

Paul Davis Systems National Conference & Exhibition. Jacksonville FL. September 24-26.

Purofirst National Conference & Exhibition. Hilton Head, SC. September 15-16

National Institute of Disaster Restoration (NIDR) Convention. Vancouver, BC, Canada. June 26.

Property Loss Research Bureau (PLRB) Insurance Services Expo. Chicago, IL. April 5.

ASCR Annual Convention & Exhibition. Orlando, FL. March 9-13.

ServiceMaster QRV. Hilton Head, SC. March 4-8.

ASCR Lecture and Group Meeting. Reno, NV. November 15-17.

Annual Claims Expo National Conference and Exhibition. Las Vegas, NV. November 5-7.

ServiceMaster International Convention. Memphis, TN. October 15-18.

Disaster Kleenup National Convention. Las Vegas, NV. October 3-5.

Western Loss Association Annual Meeting. Delavan, WI. September 24-25.

Paul Davis Systems National Conference & Exhibition. Jacksonville, FL. September 10-13.

Property Claims Solution Symposium. Ponte Verde, FL. April 24-26.

Property Loss Research Bureau (PLRB) Insurance Services Expo. Atlanta, GA. April 7.

ASCR International Convention & Exhibition. Los Angeles, CA. March 12-14

ServiceMaster Annual Convention. Lake Tahoe, NV. November 7-9.

“Restoration 1996.” Navy Pier, Chicago, IL. October 18-20.

Disaster Kleenup National Convention. Denver, CO. September 19-21.

Paul Davis Systems Annual Conference & Exhibition. Jacksonville, FL. September 19-21.



1996

1996

1996

1996

1996

1995

1995

1995

1995

1994

1994

1994

1994

1994

1993

1993

Property Claims Solution Symposium. Marine Del Ray, CA. August 15-17.

ServiceMaster Quality Restoration Vendors Symposium. Memphis, TN. May 31

“Art Chicago,” 1996 International Exposition, Navy Pier, Chicago, IL. May 4-9.

“Insurance Services Expo.” Property Loss and Liability Claims Conference, Sponsored by the
Property Loss Research Bureau, Marriot Hotel, Aneheim, CA. April 15.

ASCR International’s 50™ Anniversary Convention & Exhibition, The Fairmont Hotel, New
Orleans, LA. March 12-17.

“Art Chicago,” 1995 International Exposition, Navy Pier, Chicago, IL. May 4-9.

“Insurance Services Expo,” Sheraton Chicago Expo Hotel & Towers, Chicago, IL. April 10.

Western Loss Association, Radisson Suite Hotel, Downers Grove, IL. March 3.

Property Loss and Liability Claims Conference, Sponsored by the Property Loss Research Bureau,
Chicago, IL. April 9-12.

Paul Davis Systems Annual Conference, Washington, D.C. September 28-30.

“Art Chicago,” 1994 International Exposition, Cityfront Center, Chicago, IL. May 4-9.

Insurance Day Conference, Sponsored by the Chicago Board of Underwriters, Palmer House.
Chicago, IL. May 3.

“International Art Exposition,” Navy Pier, Chicago, IL. May 11-16.

Property Loss and Liability Claims Conference, Sponsored by the Property Loss Research Bureau,
New York, NY. March 20-23.

“Art Chicago,” 1994 International Exposition, Cityfront Center, Chicago, IL. May 4-9.

“1993 International Art Exposition,” Navy Pier, Chicago, IL. May 4-9.

Television & Radio Interviews:

2009

2008

2008

Eight Forty-Eight, WTTW Chicago Public Radio. “What Did the WPA Mean for Chicago?"
Air Date: January 21, 2009.

Eight Forty-Eight, WTTW Chicago Public Radio. "Restoring Damaged Artifacts". Air
Date: September 22, 2008.

WTTW-TV Channel 11 “Hidden Chicago”. Host: Geoffrey Baer Air Dates: February 19th
at 7pm



2007

2007

2007

2005

2005

2005

2005

2005

2005

2005

2005

2005

2004

2003

2003

2003

2003

2003

2003

2003

2003

WLS-TV ABC 7 News Chicago “190 North”. Host: Janet Davies. Air Dates: April 29th at
10:35pm and May 5 at 11:05pm

WEFLD, Fox News Chicago. “Mystery Surrounds Berwyn "Treasure” House”. Host: Lilia Chacon.
Air Date: Friday, March 30, 9pm news.

WGCH 1490 AM, Greenwich, CT “Art Talk, The Radio Show”. Air Date: March 18, 12:00 — 1:00pm.

ABC?7, Chicago. “Heroic effort saves historic photos damaged in LaSalle Bank fire” Host: Paul
Meincke. Air Date: December 2, 6:00 pm

WNYC, “The Leonard Lopate Show” Host: Leonard Lopate. Airdate: Thursday, November 3.
ABC Radio National, Australia. “The Deep End” Host: Sian Prior. Air date: Sunday, October 10.
WEFLD, Chicago. Fox News Chicago. Host: Lilia Chacon. Air date: Friday, October 7, 9pm news.

WDCB Radio. “Daylight Edition” Host: Brian O’Keefe. Air date: Thursday, October 6, 5-6am and
6-6:30pm.

Chicago Public Radio. “All Things Considered”. Host: Ben Calhoun. Air date: Tuesday, October 5,
3:00 pm.

Chicago Public Radio. “Eight Forty-Eight”. Host: Ben Calhoun. Air date: Tuesday, October 5,
9:30am.

Chicago Public Radio. “Hello Beautiful!” Art in the Parks. Host: Edward Lifson. Air date: Sunday,
July 24.

WTTW Chicago (Channel 11). “Chicago Stories”. Host: Phil Ponce. Air date: Wednesday, January
26

WTTW Chicago (Channel 11). “Art Conservation”. Host: Phil Ponce. Air date: Wednesday, April
28

1450 AM (WCEV Radio). “Art for the People: Mosaic Program.” Host: Lucyna Migala. Air dates:
August 19, 21, 23, 24 & 25.

BBC Radio. “Art for the People.” Host: Rod Sharp.
WTMX-FM, 101.9, Chicago. “Vantage Point.” Host: David F. Unumb, Ph.D.
“Saving Chicago’s Murals.” Inkternational Headline News. January 15 & 16.

WTHI, Terre Haute. For Action 10 News. Interview with Heather Becker discussing, “Art for the
People.” January 15 &16.

WMTW, Portland. News 8 W-M-T-W. Interview with Heather Becker discussing, “Art for the
People.” January 15 & 16.

WPSA, Greenville. News Channel 7. Interview with Heather Becker discussing, “Art for the
People.” January 15 & 16.

WQAD, Moline. Newschannel 8 at 6:30. Interview with Heather Becker discussing, “Art for the
People.” January 15 & 16.



2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2003

2002

2002

2002

2002

2000

1999

1997

1997

1997

WEMZ, Allentown. 69 News. Interview with Heather Becker discussing, “Art for the People.”
January 15 & 16.

WXYZ, Detroit. Channel 7 Action News. Interview with Heather Becker discussing, “Art for the
People.” January 15 & 16.

WEFLD, Chicago. Fox News Chicago. Interview with Heather Becker discussing, “Art for the
People.” January 15 & 16.

WIJXT, Jacksonville. Channel 4 Eyewitness News. Interview with Heather Becker discussing, “Art
for the People.” January 15 & 16.

WLUK, Green Bay. Fox 11 News. Interview with Heather Becker discussing, “Art for the People.”
January 15 & 16.

KCAL, Los Angeles. K-Cal 9 News. Interview wit Heather Becker discussing, “Art for the People.”
January 15 & 16.

KPTV, Portland. The 10 O’clock News. Interview with Heather Becker discussing, “Art for the
People.” January 15 & 16.

KMEG, Sioux City. K-Meg News. Interview with Heather Becker discussing, “Art for the People.”
January 15 & 16.

CNBS, Philly. CN8 News. Interview with Heather Becker discussing, “Art for the People.” January
15 & 16.

News 12, New Jersey. Interview with Heather Becker discussing, “Art for the People.” January 15.

NPR. Richard Steele’s morning program. Interview with Heather Becker discussing, “Art for the
People.” January 3 & 5.

“Report: Lost Art Collection at CPS”. Local NBC 5 Morning News. December 12.

Frank Mathie Report on the Lost Art Collection at CPS. Local ABC 7 Evening News. December 11.

Cable TV. Board of Education Chamber Meeting. Special presentation of the book, “Art for the
People.” November 20.

State Farm closed circuit television programming. “The Art of Restoration.” Bloomington, IL.
September 19, 26, 30.

WTTW/Channel 11. “The Chicago Mural Preservation Project.” Local Documentary July 17, July
22, and July 23.

WGN/Channel 9. “Lane Tech Phase III Mural Conservation Project.” Local News. July 1.

WTTW)/Channel 11. “Buried Treasures.” Art Beat. June 11.

WGN/Channel 9. “Lucy Flower Unveiling.” Around Town. May 19.

Local NBC News. “Lucy Flower Unveiling.” May 18.



1996
1996

1996

1996

1996

1995

Local NBC News. “Flower Murals Shine Again.” September 29.

WCPS/Channel 21. Chicago Educator. “Lucy Flower High School WPA Mural Restoration
Project.” November 14.

WCPS/Channel 21. Chicago Educator. “Lane Technical High School WPA Fire Curtain
Restoration.” September 21.

Local ABC Evening News. “Two More William Scott Murals Discovered.” Interview with Harry
Poterfield. February 14.

Local ABC Evening News. “Discovering an African-American Artist, William Scott.” Monday,
February 5.

Local ABC, NBC, CBS, WGN, CLTV, and Fox Evening News. “Removing the Hatch School WPA
Murals.” August 26.

Press Citations:

2009

2008

2008

2008
2008

2008

2008
2008
2008
2008
2008

2007
2007

2007

2007

2007

2007

“Preserving Paintings Teaches Art, Chemistry, and More” Edutopia. January 28, 2009.
“Locally-Based Experts Serve Individual and National Needs” Chicago Gallery News. September
— December 2008 Issue.

“Repairing Art Damaged by Natural Disasters” The Wall Street Journal. August 12, 2008.

“Salvaging Collections is ‘Like a Hidden Treasure” The Gazette Online. August 4, 2008.
“lowa Floods Hit Czech/Slovak Museum” The Prague Post. June 25, 2008.

“Cedar Rapids Museum Recovers from Floods” All Things Consider, National Public Radio. June
24, 2008.

“Status of NCSML Collections Better than Expected” KCRG TV9. June 23, 2008.

“A Ravaged City Digs for its Life” The Chicago Tribune. June 22, 2008.

“Radio Prague Reports on Damaged Czech Museum” The Cedar Rapids Gazette. June 22, 2008.
“Info Junkie: Heather Becker” Crains Chicago Business. April 28, 2008.

“Babes in Black” Business Weekly Chicago, February 2008 (Mention).

“Saving WPA Treasures” The Oregonian Online, December 30, 2007, www.oregonlive.com

Extreme Weather Hits Home Web "Northwest Flooding- Art Restoration", December 4, 2007,
http://.jbanta.wordpress.com

Michael Sneed, The Chicago Sun-Times, November 6, 2007

“The Committee of 200 and the International Women’s Forum Celebrate A Quarter of a Century
of Women’s Achievement, Advancement and Alliance” Today’s Chicago Woman, October 2007.

“Culture’s Keeper: Restoring Beauty to Art’s Bounty” Luxe Magazine, November 2007.

"Visionary Parklands" Clem Labine's Traditional Building, October 2007.


http://.jbanta.wordpress.com/

2007

2007

2007

2007

2007

2007

2007
2007
2007
2007
2007
2007
2007
2007
2007
2007
2007
2007
2007
2007

2006

2006

2006
2006

2006

2006

2006
2006
2006

2006

“Large Scale Art Collection Claims: Protecting Private and Corporate Assets” Restoration and
Remediation Magazine, August 2007.

“Fix it: Protect Your Valuable Artwork from the Light” The Satr Tribune, August 2007.

“Preserving the Masters: How the Art Word Won its Battle of New Orleans” Risk Management
Magazine, August 2007.

“Turning a Tragedy Around” ICS Magazine, July 12, 2007.

“Edgar Miller’s Animals Finally Find a New Home” The Voice, Preservation Chicago, Summer
2007.

“We Recently Bought A Lovely But Slightly Clouded Looking Old Painting ...” Chicago Home
Magazine, July — August Issue.

“6 things to do on 7/7/2007” Chicago Conscious Choice, July 7

“Distant memory leads to old mural” Chicago Tribune, July 6

“ABLA animal statues saved” Gazette, June 1

“The Last Word” Today’s Chicago Woman, June Issue

“Saving the animals” Chicago Journal, May 2

"CHA homes almost gone, but sculptures saved" Chicago Sun-Times, April 25

“Historic Sculptures from Chicago’s Oldest Housing Project To Be Saved” City Room, April 27
“Historic Jane Addams animal sculptures will have a new home” Medill Reports, April 25
“Oakton School WPA Mural Is Restored” Evanston RoundTable, April 4

“The Chicago Network” Today’s Chicago Woman, April Issue

"Murals' rebirth brings history to life" Evanston Review, March 22

"See Oakton's restored murals”, Evanston Now, February 21

""1930's school murals rise from the ruins" Chicago Tribune, February 16

“Let There Be Light: Dekalb library gets all clear on window project” Daily Chronicle, January
19

“Lincoln campaign banner back on display at Old State Capitol” The State Journal Register,
December 20

“AXA ART | NETJETS Host Conservation Roundtable Noted Collector, Art

Conservation Experts to Participate in Panel Discussion Miami Beach,

December 8, 2006” PR. Web Press Release Newswire, December 4

“Facelift, Part Two” DeKalb Public Library, November 28
“Mural touched up at Library” The MidWeek, November 8

“Dust Buster: Library mural getting a good cleaning from friends in high places” Daily Chronicle,
October 26

“New Analysis of Data on Women in Business and the Labor Force” The Small Business
Advocate, Vol. 25, No. 8, September

“Piece By Piece” North Shore Magazine, September Issue
“Leave It Better: Painting a New Face” Parks & Recreation September Issue
"Sell Toys Online..." Dailey Press, July 29

"Art in Parks Revival to get Financial boost" Chicago Tribune, July 13


http://www.chicagoconservation.com/pages/news_pdf/Sell Toys Online to get the Most Money.pdf
http://www.chicagoconservation.com/pages/news_pdf/ChicagoTribune_Art in Parks.pdf

2006 “Parks and Restoration” Time Out Chicago, Issue 71: July 6-13

2006 “History Unblurred” Chicago Journal, July 5

2006 "Faded, historic Yonkers murals to get facelift" The Journal News, July 3

2006 “Atlanta’s King Deal a Smart Decision” Atlanta Journal-Constitution , June 27

2006 "Mural, mural on the wall... " Pioneer Press, July

2006 VMS Report for CHICAGO CONSERVATION CENTER MURAL, June 30

2006 "Chicago's Depression-Era Murals Restored " Splash Magazine, June 13

2006 "Insurance and Restoration Professionals to Convene at Crawford Contractor Connection(SM)
Conference" Crawford Contractor Connection, June 7

2006 mn . . mn

Reviving CHARLEMAGNE Mural at Oakton School™ Evanston RoundTable, June

2006 . .
Tulane University: The New Wave, May 25

2006 "Park District, Chicago Conservation Center Restore Murals " Chicago Park District News, May 10

2006 "State saves 'Damsels' in disrepair" The Dailey Northwestern, May 9

2006 Colorado Homes and Lifestyles Magazine, "Art Smart" by Tara Wilfong, Colorado Homes and
Lifestyles Magazine, May Issue

2006 "Hurricane Katrina and the Visual Arts" Newsletter of the The International Foundation for Art
Research, Volume 8 No.2, 2005/06

2006 “Allegory Restored: Pulaski Park's mysterious Progressive-Era mural gets a new life” Chicago
Journal , April 26

2006 "Katrina Damages” Disaster Kleenup Triangle Times Newsletter, Spring 2006 Issue

2006 “Townline School is a living museum” Vernon Hills Review, April 20

2006 “Machine Malfunction Damages Art Collection” KUTV.COM - March 31

2005 “Photo Treasure Survives Fire” Chicago Tribune, January 26

2005 “Heroic Effort Saves Historic Photos Damaged in LaSalle Bank Fire” ABC 7, Dec 2

2005 “From the Ashes” by Chris Martell, Wisconsin State Journal. December 4

2005 "The Best Advice Issue" Today's Chicago Woman, November Issue.

2005 USA Today “Protect whatever can be protected”. October 13

2005 “The Deep End” Host: Sian Prior. Air Date: Sunday, October 10, 2005, ABC Radio National,
Australia

2005 “Conservationists revive storm-damaged art” by Sharon Cohen, Associated Press. October 4.

2005 “Flood rescue task a work of art” by Leslie Baldacci, Chicago Sun-Times. September 30, p. 16.

2005 “AN'AWLINS NAUGHTY NOTE . . .” Chicago Sun-Times, Sep 22

2005 “History hangs at Dondero”, Royal Oak Mirror, August 25.

2005 “Revival of art in parks to get financial boost for restoring murals”, Chicago Tribunes, July 13,


http://www.chicagoconservation.com/pages/news_pdf/City Hall murals.pdf
http://www.chicagoconservation.com/pages/news_pdf/Pioneer press_MuralMural.pdf
http://www.chicagoconservation.com/pages/news_pdf/VMS.pdf
http://www.chicagoconservation.com/pages/news_pdf/Murals-splash.pdf
http://www.chicagoconservation.com/pages/news_pdf/Crawford Contractor June2006.pdf
http://www.chicagoconservation.com/pages/news_pdf/Crawford Contractor June2006.pdf
http://www.chicagoconservation.com/pages/news_pdf/Oakton.pdf
http://www.chicagoconservation.com/pages/news_pdf/New_Wave-Tulane University.pdf
http://www.chicagoconservation.com/pages/news_pdf/Mural Unveiling.pdf
http://www.suntimes.com/output/sneed/cst-nws-sneed22.html

2005

2005

2005

2005

2004

2004

2004

2004

2004

2004

2004

2004

2004

2004

2003

2003

2003

2003

2003

2003

2003

2003

Section 2, p. 1.

“Park District’s historic murals to bloom again”, Chicago Sun -Times, July 13, p. 12.

“Local man’s prodding uncovers art treasures”, The Daily Oakland Press, April 20.

“Where to Get Stuff Fixed”, Chicago, April 2005, p. 62-73.
“Photo Treasure Survives Fire”, Chicago Tribune, January 26, Section 3, p. 1

The Portrait: Newsletter of the Bureau of Cultural Arts, Fall 2004, p. 1

“A&A Insider - Lasting Beauty: How to protect your paintings from damage and decay”, Art &
Antiques, June 2004, p. 38.
“In Brief: Art conservation leader, Daley to be honored”, Chicago Tribune, June 14, Section 4 p. 3.

“Small Business Administration to honor entrepreneurs”, Chicago Sun-Times, June 14, p. 59.

“Successful Artist Revolutionizes The Preservation Industry”, Minority, women-owned and
disadvantaged Business Insider, May 2004 (No. 04-05), p.6.

“Illinois Small Business Person of the Year to Travel To Orlando to Compete for National Honors:
SBA Expo '04, Conference Will Take Place May 19-21”, SBA Press Release, April 27

“A refresher course on murals”, Los Angeles Times, March 6, Travel Section

“Experts will reverse the ravages of fire and ice.” Wisconsin State Journal, February 8., p.1.

“In the News: Becker purchases Chicago Conservation Center.” Antique Trader, January 28, p. 10

“Winnetka gives mural 2nd chance.” Chicago Tribune, December 30, Metro Section p. 1.

“Booklist,” Donna Seaman, Amazon.com, November, 2003

Citylife section, The Lerner Skyline. November 13, 2003.

National News, The New Deal Legacy. Volume 4, Number 1, Fall, 2003.

“Art Rediscovered.” Today’s Chicago Woman, February 2003.

“Civic and Mural Virtues; Painstaking Efforts at Chicago Schools Reveal Public Artwork From the
Early 20" Century.” Los Angeles Times. April 28, p. 1.

“At Age 96, Artist Celebrated Along With Her WPA Murals.” Daily Herald. March 18.

“An Artful Recovery: 8 Years of Painstaking Work Restores 437 Historic Murals to City Schools.”
Chicago Tribune Magazine. February 2, p. 20-22.

Book review by Margarete Gross, Library Journal. February 1, p. 81.



2003

2003

2003

2003

2003

2003

2002

2002

2002

2002

2002

2002

2001

2001

2001

2001

2000

2000

2000

“Query Leads to Art Restoration Project; Largest Effort Yet to Save Wall Murals.” Daily Herald.
January 26.

“ Treasure Hunt: Chicago Schools Uncover WPA Murals on Their Walls.” Daily Journal. January 19,
Section C.

“Moove Over Cows, City Murals May be Next Big Tourist Attraction.” The Beverly Review. January
15, p. 17.

Newsletter/Publication: (AIC News). American Institute for Conservation of Historic & Artistic
Works; Review of Recent Publications: “Art for the People” by Heather Becker. January, Vol. 28, No.
1, p. 24.

“An Art Education: Chicago Schools Discover a Wealth of WPA Murals on Their Walls.”
Washington Post. January 5, p. FO1.

“Wall Flowers: Virtually Unseen for Years, Historic Murals Are Being Brought into the Light by a
Group of Determined Preservationists.” Chicago Reader; Our Town Section. January 3, p. 8.

“Preserving the Past.” Pages. November/December, p. 19.

“The Art of Restoration.” Claims Quarterly: Published by State Farm Insurance. October, pp. 16-21.
Cover story.

“Site Seeing: An Architecture Walk they’ll Flip For.” Chicago Reader; Section 1. May 17.

“The Big Picture: Preservationists Work to restore the Reputation of William Edouard Scott, One of
the Preeminent African-American Painters of the 20t Century.” Chicago Reader. February 22, p. 11.
Quote.

“Historic African-American mural restored.” Chicago Sun-Times. February 19, p. 20. Quote.

“Creature Comforts: With Jane Adams homes soon to be developed, John Lillig hopes Edgar
Miller’s forgotten sculptures will have apart in the new optimism.” Chicago Reader. January 4, p.1.

“Sculptures’ value as art is emphasized.” Chicago Sun-Times. September 4, p.6.
Quote.

“Specializing in Fine Art Losses Nationwide” Chicago Conservation Center brochure 2001.

“My concern is that we try to preserve them” Chicago Reader, July 3, p. 2.

“Money isn’t in the Picture.” The Daily Northwestern. February 12, p.1.

“Art from the Old School.” Preservation. Nov/Dec, p.58-61.

“Off-the-wall effort saving murals.” Chicago Tribune. October 17, Metro Section p. 4.

“The Depression Era Art Project in Illinois.” [llinois Heritage. Spring 2000, p. 4-9.



2000 “Chicago Mural Preservation Project.” Public Broadcast System/WTTW/Channel 11 Website.
Chicago, IL. July 17. p. 1-3.

1999 “Restoring History. WPA Murals Provide Students Lesson on Life.” Beverly Review. Beverly, IL.
August 25. p. 1.

1999 “Keeping History Alive at JT Central.” The Herald News. Joliet, IL. June 23. p. A3

1999 “Lane Teacher Sparks Restoration of School Artworks.” Chicago Sun-Times. Chicago, IL. June
1. p. 10.

1999 “Mural Restoration a Class Act at Schools.” Daily Southtown. Beverly, IL. May 21. p.3

1999 “WPA Murals at Clissold Undergoing Restoration.” Beverly Review. Beverly, IL. March 17. p.
1.

1999 “Looking for the Art ‘Underneath’.” Oak Leaves. Oak Park, IL. April 14. p. B14-15.

1998 “Unveiling History — Restorers work magic with murals at Armstrong School.” News-Star.

Chicago, IL. June 3. Front page.

1998 “Handling Fine Art Losses: Answers to the Most Commonly Asked Questions.” Cleaning &
Restoration. The Official Publication of The Association of Specialists in Cleaning and
Restoration (ASCR International). December. Cover Page.

1998 “Handling Fine Art Losses: Answers to the Most Commonly Asked Questions.” Claims
Prevention and Procedure Council Newsletter. October issue.

1998 “Handling Fine Art Losses: Answers to the Most Commonly Asked Questions.” Restoration
Report. ServiceMaster. Fall. National Newsletter.

1997 “Mills Ready to Clean Up a Piece of WPA History.” Elm Leaves. ElImwood Park, IL. December
17. p.5.

1997 “The Artistry of Fine Art Reclamation.” Cleaning & Restoration. The Official Publication of The
Association of Specialists in Cleaning and Restoration (ASCR). June. Volume 34. Issue 6.
Cover page.

1997 “Preserving Painting’s Past Is An Art.” Southwest News-Herald. Chicago, IL. May 29. p. 1.

1997 “Restored Murals Unveiled.” Chicago Sun-Times. Chicago, IL. May 19. p. 1.

1997 “Historic Artwork Illuminates Lane Tech High School.” Inside. Chicago, IL April9. p. 1.

1997 “WPA Mural Getting New Lease on Life.” Chicago Tribune. Chicago, IL. March 28. p. 1.
Cover page.

1996 “Murals Unveil Window in Oak Park Forgotten Past.” Oak Leaves. Oak Park, IL. February 5.
p- 10.

1996 “Restoring Art-Weather Matisse or Mom’s Masterpiece Medics Revive Tainted Treasures.”

Claims Magazine. January Issue. Cover Page.



1996

1995

1995

1994

1993

“Neither Flood, Fire, Bullets, Nor Wood Fazes Conservator Barry Bauman.” Art Business News.

May Issue.

“Preserving History.” Wednesday Journal. Oak Park, IL. Cover Page. December 6.

“The Restorative Powers of the Art Doctors.” Chicago Tribune. Tempo Section, Page 1 & 6.

“Firm Helps Control Art Losses.” National Underwriter. June 6.

“The Restorative Powers of the Art Doctors.” Chicago Tribune. (mention). October 3.
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